
Community Pharmacy Patient Questionnaire Report for Publication 2018-2019 

 

Owner of Pharmacy: Chemist.net Address of Pharmacy: 18 Oxleasow Road, East Moons Moat, Redditch, B98 0RE Date survey completed: Feb 2019 

 

Top areas of performance 

 

Question % of respondents 
satisfied with 

service 

If you had a prescription delivered today, how satisfied were you with the time it took to provide your prescription? 100 

The quality of packaging used for the delivery of your prescription(s) 100 

The condition in which you received your prescription(s) 100 

Providing an efficient service 100 

The service you received from the other pharmacy staff 100 

The service you received from the pharmacist 100 

 

    Areas in greatest need for improvement  

 

Question % of respondents  
dissatisfied with 

service 

Action taken or planned (including timescale) 

Have you ever been given advice about any of the following by the pharmacist or 
pharmacy staff? Physical exercise  

90.30 Almost everything is done online, so we rarely speak to customers over the 
phone. A new website is in progress (delayed to mid 2019) that will give 
clearer information and we are starting to blog and use social media more 
regularly. Since sending out questionnaires we have had supported Sport 
Relief on social media. 

Have you ever been given advice about any of the following by the pharmacist or 
pharmacy staff? Healthy eating 

80.65 Almost everything is done online, so we rarely speak to customers over the 
phone. A new website is in progress (delayed to mid 2019) that will give 
clearer information and we are starting to blog and use social media more 
regularly.  

Have you ever been given advice about any of the following by the pharmacist or 
pharmacy staff? Stop Smoking 

77.40 Almost everything is done online, so we rarely speak to customers over the 
phone. A new website is in progress (delayed to mid 2019) that will give 
clearer information and we are starting to blog and use social media more 
regularly. Since sending out questionnaires we have had supported National 
Stop Smoking Day on social media. 

If you used the pharmacy service for another NHS service, how satisfied were you 
with the time it took to provide this service? 

3.60 Orders are dispatched on a next working day service. We have reviewed 
SOPs on contacting customers if there will be a delay on dispatch and will 
continue to monitor dispatch times. 

 

 

 



 

 

  

   Pharmacy response to respondent’s additional comments 

 

Areas within control of pharmacy Areas outside control of pharmacy 

%: N/A %: N/A 

 

Age range of respondents 

16-19 20-24 25-34 35-44 45-54 55-64 65+ 

%:  0 %: 0 %: 22.60 %: 22.60 %: 19.35 %: 22.60 %: 12.85 

 

Profile of respondents 

This is the pharmacy that the respondent chooses to visit if 
possible 

This is one of several pharmacies that the respondent 
uses 

This pharmacy was just convenient on the day for the 
respondent 

%: 55.85 %: 29.05 %: 15.10 

 

 


